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Well Link Financial Group
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Well Link Financial Group is established in Hong
Kong. Its businesses include banking, life insurance,
general insurance and securities. We devoted to be
one of the leading financial groups in Hong Kong
and to promote professional financial service to both
Hong Kong and the Greater China including mainland
China, Hong Kong and Macau.
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Well Link Bank
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Well Link Securities Limited as an Exchange
Participant of The Stock Exchange of Hong Kong Ltd.,
has been licensed under the Securities and Futures
Commission to carry on Type 1 (Dealing in Securities)
and Type 2 (Dealing in Futures Contracts) regulated
activities since 2005 and 2009 respectively. The
Company specializes in Hong Kong traded securities
and futures, US stocks, Shanghai and Shenzhen China
Connect A Shares, IPO subscription, as well as Margin
Financing Services.

Banco Well Link, S.A. (hereinafter referred to as
‘Well Link Bank’) is a fully licensed commercial bank
registered in Macao. It operates 7 branches in Macau
providing savings deposit and time deposit, transfer,
credit card and debit card, personal loan, mobile
banking, securities, insurance, payroll service and tax
rebate to customers.
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Well Link Insurance Group
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Well Link Insurance Group Holdings Limited
(‘Well Link Insurance Group’) is established in Hong
Kong. Its wholly-owned subsidiaries - Well Link Life
Insurance Company Limited (‘Well Link Life’) and
Well Link General Insurance Company Limited (‘Well
Link Insurance’), provide tailor made and diversified
insurance solutions to customer. Well Link Life and
Well Link Insurance are parts of the business of Well
Link Financial Group, which is a diversified financial
enterprise across the regions of China, Hong Kong
and Macau. The business of Well Link Financial Group
includes bank, life insurance, general insurance and
securities.

Well Link Life

Well Link Life pledges to operate in a reliable,
trustable and innovative manner. We actively
develop innovative life insurance products to provide
comprehensive solutions of insurance and wealth
management to customers. We integrate quality
service and advance technology to enhance our sales
process and after-sales services. We aim to be the
life-long partner to our customers, protect customer’s
wealth, help to grow their assets, and empower them
to pursue their life goals and better life.

The solvency ratio® of Well Link Life is over 1300%
as of 31 December 2023, based on the calculation of
the Insurance Ordinance of Hong Kong.

Well Link Insurance

Well Link Insurance strives to provide high quality,
convenient, innovative and comprehensive solutions
to both individual and commercial customers in Hong
Kong. Our customers are at the core of whatever we
do. Our core values are best expressed in our brand
matrix that comprises of convenience, efficiency,
flexibility and quality care. We are awarded the
‘Mystery Caller Assessment - Gold Award’ from the
HK Call Centre Association for seven consecutive
years. Our quality service is widely recognized in the
industry.
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Well Link Insurance Group’s Milestone
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Direct Asia was rename as Well Link Insurance, providing full range of
general insurance products for personal and commercial customers

EBIRIR SBEORANS B BRI
Private Motor [yl k| Motorcycle Insurance
Insurance HZMB Private

Motor Insurance
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Direct Asia was Well Link Life is approved by Insurance Authority to
acquired by operate life insurance business in Hong Kong

Well Link Group in April 2019
MIBASH 2019 F£7 BRENEH

Well Link Life commenced business in July 2019

ASKRE RERFE BENBK
Life and Endowment Plan Medical and Critical
Protection and Annuity Illness Plan
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Well Link Life Wealth Management Centre (Wan Chai) Launch mobile application “Well Link e-Home”

MUISASRN 2020 F£7 Bitd
8 2R ELink 2 Shop
Well Link Life’s online platform
“Link 2 Shop” launched

in July 2020.

UBASHEEERDN (DIRET) BHEPNRABFHERS “ePOS”
Well Link Life Wealth Management Centre (Central) Launch Insurance Intermediary Electronic

Sales System ‘ePOS™

UBASUWESEDN (7TEA)
Well Link Life Wealth Management Centre (Yuen Long)

UBASWESEDLN (3
Well Link Life Wealth Management Centre (Jordan)

U ASHEERDPIN (ERA)
Well Link Life Wealth Management Centre (Mongkok)
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Key Achievements of Well Link Life

_ #@ERT - (75, ERRISEE -
253% Strong Performance: % Extensive Service Network:
- 2023 FEFTERBERERTF LT 253% UBASHEEEROLEERMER  —E
- i 180 MR L ARG 1ERH H+REX
+ 253% Growth of new business total premium « Well Link Life Wealth Management Centres
in 2023 over last year. located in prime areas and operates 7 days a
« Partnership with over 180 brokers. week.
C o] B fRRRH - - EETHRRY (&#ZF2024F2H98)
D-—- Advanced Insurance Technology: [Iﬁ = Reputable credit ratings (as of 9 February 2024):
- BREHEG TS - BREFPMIEEEBST . BRFH AR (AM.Best) BIBE AL -
REEOE S B F AR ISR B+ (Good)

« B =41 /N T 2= = 545 -
« Through innovative digital platforms, we bring our BRFHRAR] (AM Best) REIZITAEASH
customers and distribution channel a user-friendly bbb- (Good)

and comprehensive insurance experience. » AM Best Financial Strength Rating: B+ (Good)
« AM Best Long-Term Issuer Credit Rating: bbb- (Good)

IUBASRRERS DABIREK
Well Link Life's Fulfillment Ratios of
Policy Dividends for Participating Products

BB N RRREERATBRE 2 G4 EH We aim to ensure a fair way of sharing profits
FIESE : URTREARMIRSERATYE & between Policyowners and Shareholders, and among

o D e et . . different groups of Policyowners. Since the start
ARFRFADERHE - A 20019 FREXBE of business in 2019 to the corresponding policy

2023 FEZHEREBAFH - B DARBREE anniversary dates in 2023, fulfillment ratio 2 of all
WD BEE 2155 100% o participating products are 100%.

2OABREREMENREFERIINREEREXMNNREANEENREHEFEEZEMRAEERBENLLE - 100% DA EHREX
IR REREHERIEHNERE FMTWHEFEREANTE N o BEREAFNIRELEN AR R DA EDARKRNEE o
Fulfillment ratios refer to the ratio of aggregate actual payout of policy dividends/bonuses against the illustrated amounts in the proposal at the point of
sale for all relevant policies terminated in the reporting year. Having 100% fulfillment ratio means that actual payout of policy dividend is identical to the
figures shown in illustration in corresponding year. Policy Dividend/bonus history is not an indicator of future performance of our participating products.
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Multiple Distribution Channels and Services Support
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We are committed to meet customers’ needs by
providing high quality sales and service through both
online and offline platforms. Customers can choose
the most convenient way to insure through online
platform, wealth management center or distribution
partner channels, to obtain an undifferentiated and
perfect service experience.
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Insurance Specialist at Well Link Life Wealth
Management Centre

We value staff training and inheritance of experience.
We provide career development opportunities
for our insurance specialists to enhance their
insurance knowledge and wealth management
skill continuously. Insurance Specialists are well
equipped to provide tailor made wealth management
solution to meet customers’ needs.

DR
BMRZERBELARRARLAIFRHERE -
BAEHAG  REZEFPRUEARELRR

B o

Distribution Partners

We partner with many insurance brokers to expand
our service network. We provide comprehensive and
high-quality insurance solutions and supports to our
customers via distribution partners.
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Customer Online Application Platform

Our online insurance platform offers varieties of
life and general insurance products. It allows
customers to apply insurance products 7 x 24
hours. Online application is easy, simple and
hassle-free. Customer can access policy service,
manage their policies, pay premium and submit
claims anytime and anywhere. For details, please
visit www.wli.com.hk.
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Mobile App "Well Link e-Home"

"Well Link e-Home" is a one-stop service mobile
app that manages your insurance policies. It
offers both life insurance and general insurance,
allowing customers to access information and
stay up-to-date offer and news anytime, anywhere.
Download now and enjoy the experience!

PN ABEFIHEZES [ePOS]
EFRARTAREAE  SEERRREER
%&EET °

Insurance Intermediary Electronic Sales System

“eP0S”

Fast and easy to use, making the entire insurance
application process smoother and more efficient.

[

2 Download on the

@& App Store

| [

GETITON

Google Play
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leX|bLe and Diversified Insurance Solution
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To tackle the challenges of longer lifespan, rising
medical costs, and lack of retirement planning, etc,,
Well Link Life responds to the insurance needs of
our customers by developing appropriate insurance
products of life protection, saving, annuity and
medical. We aim to meet customers’ ever-changing
needs, help customers on wealth growing, legacy
planning, retirement planning, achieve financial
freedom and realize life goals.

Well Link Insurance provides diversified personal
general insurance products, including private motor,
motorcycle, travel and home insurance, etc. to protect
our customers and their assets. We also offer one-
stop solutions for commercial business, including fire
insurance, public liability, employees’ compensation,
office and shop insurance, etc.

ASKRE RENRFE RENEE
Life and Endowment Plan and Medical and Critical
Protection Annuity Illness Plan
BINRAIE ELHRB NBIRIR

[&Edr k] Motorcycle Insurance Home Insurance

HZMB Private
Motor Insurance

NS5
Accident and Disability

Jite 38 R PR

Travel Insurance

RE iRk
Private Motor
Insurance

[SES7H

Business Insurance
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Wealth Management Centre

BOBNFRZOME - —BEHLEREE 2 F Our insurance specialists provide professional
IR o LR ETEER  SABEveRE 3 services seven days la Weedk in the I:Ive \.Nea[t.h
. g B 4 T g oo management centers located at core locations in
FEEAIURILBESORATRRBITEH Hong Kong, Kowloon and New Territories. The centres
RITREEDEERR  HEXFPERAELS are opened all year around and provide private
EARTS  REEE IR - BEHE meeting area for personal financial service and
EHONEP R - digital area for customers to access online services.

Insurance specialists are always there to provide
immediate support and professional service.

thIB48T Central Main Branch {74317 Wan Chai Branch 3% 7 Jordan Branch
FRIRIEEHER 55 SRIBAAITROMT EFERERE 210-214 SEHp ESURSGE 225 SRR EIS

G/F, Hip Shing Hong Centre, No.55 G/F, 210-214 Hennessy Road, WA KB

Des Voeux Road Central, Central Wan Chai Shop A & B, G/F, Pearl Oriental Tower,
% Tel: 2830 7500 T :E Tel: 2638 7571 225 Nathan Road, Jordan

T :E Tel: 2490 2328

7tBAS3 1T Yuen Long Branch BEA 45317 Mongkok Branch
JLEAS I ABKITEAER 79 SR T A ope £ 68 SRIEEEM T BT 4
G/F, 79 Castle Peak Road, Yuen Long Shop B1, G/F, Wai Kee House,

E:h Tel: 2638 7138 68 Argyle St, Mongkok




BB RESIEIBEEIRTS
Quality Policy Administration and
Claims Service

BRPANBRABREIERENHEE  URHERH
RER/R - HPAEEHAXBEBEOERE - 2
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HAEYD THEFPNBARZINTE - RERE
RIERFE  BRTFEBRESSENEE - &K
PR EETISE T - AREE(CRIE -
We aim to provide long term benefits and well
manage the policy value for our customers. We

dedicate to provide high quality after-sales services
for the best customer experience.

We understand the needs at customer’s difficult
times. Our claims process is streamlined to ensure
that customers can get reasonable compensation
as soon as possible. Our efficient claims are well
recognized in the market and will be continuous
enhanced.

TEHSEE
Corporate Social Responsibility
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The name of Well Link means "building a bridge". We
actively participate in various community services and
charitable activities to contribute to the society. The
name of Well Link is significant, it derives from the
service spirit of the bridge - help others kindle hope in
desperation, help others get through the difficulties,
to pass the road and then reach the other side.

During the outbreak of COVID-19, Well Link Life
provided free benefits (‘Well Protect COVID 19’ and
‘Post-Vaccination for COVID-19 Benefit’) to support
Hong Kong citizens fighting COVID-19. We also
provided free COVID-19 benefit to taxi drivers, to
protect their livelihood. Well Link Life has always
been committed to our core corporate values of
caring for the community.

Well Link Parent-child Classroom

"Well Link Parent-Child Classroom" is a diversified
and interactive parent-child workshop launched in
October 2021. "Well Link Parent-Child Classroom"
provides a series of activities including Chinese
painting, Chinese calligraphy, Buddhism, Chinese
literature, composition and parent-child games. We
aim to instill the traditional Chinese culture for
young people and nurture younger generations on
the long-standing Chinese culture.

ERIIRFS RS Bf5IRIT - ASHRER - —i%

RIRI0GE 25 - #im S FEINA LGS - EFIE8—EELBFRHF - BIEEIFAIBRELS -

Well Link Insurance Group synergise with Well Link Financial Group across banking, life insurance, general
insurance and securities. We aim to be the lifetime partners with our customers at each stage of life and build up a

prosperous life together.




IBASRBERAA
Well Link Life Insurance Company Limited

@ +852 2830 7500
© +852 28310068
® lifeservice@wli.com.hk

VEREBARDE
Well Link General Insurance Company Limited

® +852 2884 8388
© +852 2884 8822
© customerservice@wli.com.hk

0 [WellLinklnsurance Q] [ 3B R B Q] é% [ www.wli.com.hk Q]

EE LIRTED 168-200 FEEAOEHRHAE 1112 11161118 =
Units 16-18, 11/F., China Merchants Tower, Shun Tak Centre, 168-200 Connaught Road Central, Sheung Wan, Hong Kong
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